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Mr. Harrison:

CHICBIE, TDOODRZHZD/INIVITT,
BAZEENMEZ DRERBICDNTELENNEX UL D,
COOSADXIRIG. RIEE1RTI,

Hello, everyone. I’'m Mr. Harrison, the teacher for this class.
Let’s talk about an issue facing the Japanese economy.
This class is for Eiken Grade Pre-1 listeners.

EAOBERETIEIAFAERDNEERINTNET, SE. ADBDTHEORENSSICE

OIL. FEEORRZWHITHREE A,

S8 TAMIER] Z2H&ET—VIC. CTOUSATIE TAFAEDRBERERR] [CDUNT

BLENE L&D,

One problem currently facing the Japanese economy is the shortage of labor in the workforce.

As the population continues to decline, labor shortages will create an obstacle to economic
rowth.

9Making use of human resources” will be the overall topic today, and in this class we’ll discuss

“the issue of labor shortages and possible solutions.”

| It's Discussion Timel

Mr. Harrison:

IRFE. B4AD GDP (3 500 JKMETY, BfFlE GDP60OO JKHEDEIRICEIT T, ERAZEIET
BDMEICIMDIHATNE T, — I TEF. BROAFABDEZUELTNETD, BECDOK
DBREBRENMEETCVNDDNEFXTEZFT, BENDDARNEID,

Japan’s GDP is currently about 500 trillion yen. The government is working on measures to
boost employment in order to increase GDP to 600 trillion yen. At the same time in recent
years, domestic labor shortages have become serious. First of all, I'd like you to think about
what has caused this situation. Does anyone have any ideas?

Yoko:

BRODUVEDIC, DFEEMENDDDTIFRNTUL DN, AODZB), RN EF R
DFEISZELTNDDIC, TNHL OB TDEBHRDADEIDEL, BEMRENTNEE
Auo

| suppose one of the causes is the declining birthrate and aging population. The baby boomer
generation makes up a large proportion of the population and they are now reaching retirement
age. However, the generation that is just now reaching the age to work is much smaller, so,
there’s an imbalance.

Sakura:

—JF3C. BERL<TESHBOLZHEEZITANGIDEL, BEZAME U TCEATETCNE

Bh, BHO—DOELUTE. BEEHZIZ 60 U EDOSEmED. HEBRBRICEZLCLND
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e, RISEEMBOARTERZAD RONLCEHETEEITIREMRESINTULENCE
NEFoNFT,

And then there are few places that will accept the seniors and women who want to work. This
section of the labor force isn’t being utilized. One reason is older people who have reached the
retirement age of 60 or women who want to spend more time caring for their children after
giving birth are not able to work long hours. Few companies are providing an environment
where these people can work a limited number of hours.

Yoko:
BEAMEDICONT, FEEOBREZHEF U CSNDIRBITONERROEREMETT
D ZNE5OENEDRNCEEARESBEBBER>TNET,

As more of these people reenter the workforce, we need to make more day-care facilities for
children and also for aging parents. It's a big problem that there aren’t enough of them.

Mr. Harrison:

FERIEHTIN, NENDIREICLDE. 60 MU L THMEEHRLET DaBE. 20155
BRT 102 BANDEDTI, F2. HEVEBRICERZLUCNDEDDIMEZRET DL
X 95 BANET, KTEFEBUVERESDMFEZ L CUT. EBICERMNTULRWNTINE, B
¥EHFLIDATC 13 BHANTT, @EDCAFARBICREDKLDIBBARANDDTLLDIN?
That’s an important point. According to Cabinet Office calculations, there were 1.02 million
people over 60 who wanted to find employment in 2015. And, there were 950,000 women who
had given birth or were caring for children who wanted to work. There were also 130,000
people caring for elderly family members at home who were not working but wanted to. Do you
think there are any other causes for the labor shortage?

Yoko:

AFHUBSZE B, REEDSMEOEE « I RET—EREZXCBDDDHDFI, U
NUEIETNET —ERZIBIDAMEZCICERENS T BPINNRRKEEITDOAMDE
DEE A,

The type of businesses where workers are needed is shifting from manufacturing to care- and
customer-related service industries. Even though the aging population means that there is an
increasing need for caregivers, there’s a lack of personnel with specialized skills.

Sakura:
T—EREZELCRKSBIDIADDICIE. /N— 1 LABBEDLZNTIN, DL ABEEE
DEBIBEIEB R > TNET,

Many of the workers in service industries are part-time. This is a problem since there is a wage
gap between full-time and part-time workers.

Yoko:

HEBEFENETICTD TSV IRE] ENWDEEEFCEICULFET, BEE Heary T
TIDNCEREEDTBENE L., HEHBERESET CEERZLITDRE, BEHDR
BUICKDAMDEEZEDDINETIEZENT UL DD,

We still hear the term “black company” in Japan. These are companies that use and dispose of
employees. Companies should also think of other ways to improve treatment of workers in
addition to raising wages. They should develop fulfilling employee training programs to raise
productivity, and new ways of looking at work to hold on to personnel.

Mr. Harrison:
BABGE. FERBBEDELITRETEZTOIVNRBEEREZ, ERAE 2020 F&F TIC
117 BAEBDT., EVNVDBRZZEYTTNET, 2016 F4 8. REHIEBEsZE TCTREEN
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waEE (GDP) 600 JKEDRIRICEITEERTEERER UICDICZNOMFTDRAFTNTNET,
TlE. BEIDDHEGEZESHDTHIC. EOXDBRERFZZECNIELRNTLLE DD,

The Japanese government is raising the wages of non-regular workers to provide an
environment where it is easy to work. It has set a goal of increasing employed people by 1.17
million by 2020. It is part of the concrete plan announced by the Council on Economic and
Fiscal Policy in April 2016 to reach nominal GDP of 600 trillion yen. Well then, can you think of
any other good solutions to help raise the supply of labor in the workforce?

Yoko:

TEE, TEAESF—LABMTHESOREZHITDEN. HEHB U TRENZSDHIN S DS
NWAETRERD EDNDLDICTDED. ROSNDBFREERACAMODBRICHEAND. &
WO IZZEHNBRNEZT D TNINELEEBNET,

Corporations should initiate a variety of reforms. These could include things such as having
projects completed as a team in order to improve precision, training to raise the abilities of
employees so that better results can be achieved with fewer workers, and put more effort into
developing personnel with the skills that are needed.

Sakura:

LD L. AFRRBREBARDUABRNRZERNBEBREDNDDZDTY, ZNZNDEEATURIEE
MolZELUTE. BASAREINIDSNDELNEE A,

But the labor shortage is closely tied to the social situation in Japan. Even if each corporation
put in place measures aimed at efficiency, improvement would still be difficult.

Yoko:

ZC T X3 ZEOSWMBOHESNIZRITOHOC. RISEDEFFE TERENZRECED
FOBEBHRSEETHEEAINECERNE T, KHEOERICEL TR, FETLESZMmL
TEDRBZFDDNLEBFIUNNTYI, BLETOEAERERDZNERAARAEZ VO TIERNTL
K DD

People can utilize their skills and contribute to the labor force even for a few hours. That’s why
corporations should introduce flexible working styles that encourage women and older people
to take part in the workforce. When it comes to hiring women, | want them to provide an
environment where it's possible to raise children and work. Isn’t there still a big difference
between employment situations for men and women?

Mr. Harrison:

[F0\, #MBEDRRUL. 2015 FOEBBEDRIRESHCKIDFTIT L. MEBERICSD
DUME 65 BULDSEMBEDEISH . MO THEIZBAZCENMONDHLUIZ, LHUBMH
DEMBBDDH. FFIERDEISIFE 18%SDTIN, THL 54%EHFHZEBZ TNET,
Yes. The Ministry of Internal Affairs and Communications announced that according to early
reports of the 2015 national census, women and older people over 65 were over half of the
workforce for the first time. Of the men who were working, 18 percent were non-regular
employees. while for women it was over half or 54 percent.

Yoko:
FIFRERBOWBDHEL., XTHBNTEDIT U000, BKEHEZRRICSEND IV
VI 21 LADBANEDSNBDNETL LD, Fo. —ZERL MEMROREMZITE
SEBDTEDNKROSNDEBNET,

They should improve the treatment of non-regular workers, and introduce things like
telecommuting so that people can work from home or with flextime that lets people choose their
own working hours. And, as soon as possible, they should provide the nursing care facilities
and day-care centers that people need.




Mr. Harrison:

NEMNE. S#IEEMR CIFILRREEDEDHEANSEICRDE LTNET, ERREERE. @<
BEERMCHRECEICD., SBDHICRMESICEDED DL DRENBEEFNENFTTEL T
WZDTBDDTY, IS, EDRDBEFERENBZSNFTI D,

The Cabinet Office is looking to northern European countries to see how they deal with elderly
employment. Those countries have set up flexible working hours, and provide a system of
developing new skills for elderly people to try a new job. Can you think of any other possible
solutions?

Sakura:

NBEABBIBEDERBICIDAFARZHBDOCENEZLNZEDTI, HAEBADZIFTANICEL
TlE. S5BDBEREOEROIKRDOSNTNET,

Recruiting employees from overseas could also help reduce the labor shortage. But this would
make it necessary to adjust the working environment further.

HEE. OMy FOEBE—DDBRKLCEBNFTI, AFARIIHREREDOTISIRIZTESR
ZIC, ZCTIROMY FOEAEBFE > TNDEEEFT,

Using robots might be another solution. I've heard robots are already being used in industries
like food service and construction where labor shortages are severe.

Yoko:

VRS VDORBHZB CTEMZINLZD., MEXSZVDIDBEMMEEZDORY MCEEBNE. &8
BOEoICD. HESLRBEY—ERAREICENEFIZTCHDILDCEDFTIN,

Yes. Having robots do simple tasks in restaurant kitchens such as arranging ingredients on
counters and washing dishes reduces the amount of time workers spend on manual labor and
allows them more time to provide service to customers.

Mr. Harrison:

[FU\ SEXIFBEFEREDNENDKXULL, LEOSHE. RNEAENOTIBLVAM, OMy
FETELFICERUBRDSBARDAFARZHEA LU COABR TRIBEOERSHEH LNCC
DODDFUL, DFEEE. PLERDIEXEDRILICEDELLAZTINDRELEMEENA
ZD7TYI,

Well, you’ve all raised some possible solutions. | think we understand that it will be very difficult
for the economy to grow without making use of a wide range of personnel, women and the
elderly, foreign workers, even robots, to help solve the Japanese labor shortage problem. With
the declining birthrate and aging population, and changes in the way our industries work, it's
necessary to look at work in a new way.

SH. COUSATIE TAFAREDREEFRREKR] ICDNTEBAFKUIZ,

EIREA BT TUIC,

In our class today we’ve talked about “the issue of labor shortages and possible solutions.”
This class has been for Eiken Grade Pre-1 level listeners.




Part I Grades 2 & Pre-2

Mr. Harrison:

CHICBIE. B A,

BoDIHZBELNNC U T, ERICSIOULE L&D,
COODRAS E&E 21k « £ 2 HRDITTT,

Hello, everyone.

Make your position clear and take part in the discussion.
This class is for Eiken Grades 2 and Pre-2.

TEOMBODODFIIIAZNZNTI, FHEOHEE. BRECHDIBERSNLZEDICT DR
DNENEDENDBZ D BNIL, BHESNTFICEDSRDDIIEERULCNENDEZRRE
HVFT, EBOMBICHNT. ZODVDHEEEINDEDDNNTULLDD ZDIEEBD
IBNTULDD MFIDX Uy b« TX Uy REZETRDS, ELE>THFI UL D,

Every person has a different way to work and study. While some people think that detailed
instructions from teachers and older students or experienced people will make things go
smoothly, other people think doing it their own way without any instruction is better. As for work
and studying, do you think it's better to be told how to do it or not? Both ways have their
advantages and disadvantages, let’s talk about this.

SHBOH-BT—VIE TAMER] TY, COUSRTIE MEBDHETSIEEEENDE D)
WDED] &7 —VICELENFET,

Our overall topic today is “making use of human resources.” In this class, we will discuss
“‘whether it’s better to be told how to do a job or not.”

| It's Discussion Time]

Mr. Harrison:
D), #H<IBEINDIIONNNEBNEITH, ZDEBUFEAD,

Do you think it'’s better to have detailed instructions about doing some job or not?

Sakura:

TSEDVDEE, BO<KHEZTESDEDINNNERNET,

| think it's better to have someone tell me exactly how to do the work.

Yoko:

FEDZEZRT. BENCEZORNS, BRBRDDDDFITIIEDIMNNERINET,

I'd rather watch an experienced person do it and learn from that. Then I'd like to do it my own
way.

Mr. Harrison:
BEMMDNFELULNR, TR EBOEBEEEBESNLBESESNZVNBE. @HaDX )y

e XUy FZFELE>THFILLD,
You both have different opinions. Well then, let’s talk about the advantages and disadvantages
of being told how to do a job and not being told.

Sakura:

=HNS, DB EBHEBOEREEESNZINTT, FEICEDNZ /D/IN\DEEBICHZ
TESHRDE. BEVNHDDEL, MRVLEERBNET, £EZSHESZABH. SFHEEDPIL
INA BIES. ¥NZaPIVICRDSKDICEEITNIE, SETERRDDEL, FERPIESEBNOHDE
g, ZLTC. BEBAICK>TESDENBICLKKBEDERINET,
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At work I'd like to be told at least the basics of some job. | think I'll make fewer mistakes and be
more efficient if I'm taught what to do based on other people’s experiences. If it's just some
simple part-time job, there will be fewer mistakes doing it as directed, so you can finish the
work quickly. And, no matter who does it, the results will be mostly the same.

Yoko:

TE. CEABRFZEDPIVNA FTHOTE. BICHIARSIE, FICBRERDMRIITOND
CEEDHDFT, V2P ILEDDONIENNENDBZ TR, HIFFM EDRBRIEEZVDTIE
BNNTUK DD,

Even if it's a simple part-time job, a new idea might be useful, particularly from a new

employee. If you only do things following the manual, there is no chance to make
improvements.

Sakura:

ZOV\DBEEHDINENFTBA, TNTE. VOB ZHATESZDEITIZIA T -3
VERDBEDSREMERENDDT, —RRENEINZ T, EATARERXMEBEITDLOIIES
(CIE. RBEXI<EBRUEANDSEEICEDNTCEREEZTOEINKDINEBNET, BlZ
FEMTAETRTAOY D FZTO1BE8. —ACTHBDOHH CRITHEEDE, JOYV T
DR EFGEFRBRLBNZT,

That is possible. But, when you're told how to do a job, you learn it through communication.
This brings together all the workers involved in the training. When you’re doing a big job as a
group, it's much better to be told what to do by someone who fully understands what the job
entails. Imagine doing a big project as a group. If one person decides on his own to do what he
wants, the project is not going to go very smoothly.

Mr. Harrison:

HoN U, TBICEATDINT Y FEBD EHERUIZD., BREZHEBULICDTDTEIFIART
I, Tl BOBRDDDDHFTHEEIDHRSICIE. CARX) Y EOBDEBNEID,
Yes. It's important to make sure that everyone in the group agrees about what to do, and

shares information. Well then, what advantage do you think there is in doing a job your own
way?

Yoko:
B0 DODDRZEESEHCIE. DD THERZE U< TERSRNDT, Z0OD. il
NES LV ILKLRBDERBNET,

Finding your own way of doing something involves a lot of trial and error. This means that you
become very familiar with the task.

Sakura:
ZOIBDEBEBICHABHNTEDLDICEDET. BEAHNHIDHDDTIIZNTULLDD, TDD
ZEENDOEZET DTN S <. IFNKREEBINET,

If you do it that way, it's going to take a long time before you can do the job to your satisfaction.
Meanwhile, there’s a real possibility of mistakes or failure. It seems inefficient.

Yoko:

Co<DIEETEDIREZESZTESL), HDIREBRICECTTCTESZDEEDOHELCE. B
DIEDDDDTITHSEHATEIRERBRNE T, ZOTRNESIE. ¥YZaPIUICTB>THEZTT
SEADKNDELNEE A,

| think that you need to have enough time and independence to be able to do a job in your own
way. Otherwise, you're probably better off following a manual.




Sakura:

ZDREDICE. BRRDDIIELE. BICTIEZEEELDSIN. EWDTX Uy ROBDE
BNXT, AABRDBDRBRDDITETOOTNEZESE, —DDASREEZTRSETDCEITEH
LZDTI1,

Besides, when it's your own way of doing something, there’s a disadvantage in trying to pass
on something to another person. If everybody does things their own way, it's going to be difficult
to complete one big job.

Yoko:

TNEEXBFELE R DIC, EATHIOEMEETHO>TE, BESNECLET 2T
BTCRUTNBZITTRRMESICESBENETF T, AN >ENHEN DT, B
FENICHDESE DRI NIE. ERBERDITLLD, BEUCBHMIE. CARKIEST
EXROSNDEBNET,

But as | mentioned before, even a simple job done by a group won’t be done well if they only
passively do what they are told. If you just say that you weren’t told what to do, and don’t try to
deal with it on your own, it’s going to be a problem for the employer. Any job requires
independence.

Sakura:
ZOTIR, EHEBICLTE. BREEREDOHBIC. BOBDDIEDIRNATEZIRBEEDHD
X913,

That’s true. In either case, you are likely to develop your own way of doing things as you
improve.

Yoko:

ZD5TI, HBEBEBHRICCRICENADZERNET, BOTEERLBDIREREL
TNNETT,

That’s right. It is important for people to be active in their work. You should always try to find
ways to improve.

Mr. Harrison:

ZDTIdNR. ZTLUTC, EBESMDDHTH>TE. BODAEDIZTA T —Y 3 VI[EIKRYT
9, RRULCHESZTOLOHICIE. BFROEEERZMU. BHULEDTENMMEICTE DT
<BDEWRFET,

Yes, you should. Well, whichever way you work, communication with the people around you is

important. To do quality work, you can say that exchanging opinions and cooperating with your
coworkers and customers are necessary.

SO MEBOEBIFBEEENDEDIDNNAEN] ICDNTT R AvY3a Y LE UL,
Today, we've been discussing, “whether it's better to be told how to do a job or not.”

IR 2 R &% 2 fR@ITT U,

This class was for Eiken Grades 2 and Pre-2.




Part I Grades3 & 4

Mr. Harrison:

ChICHBIE. B A,

MO CNBDRIREF->TC, BEHICEREELE>THILLD,
CDOOSAL., BRI M&4HREQITTT,

SHOHEBT—VIE. TANMEH] TT,

Hello, everyone.

Use the expressions you know to actively express your opinions.
This class is for Eiken Grade 3 and 4 level listeners.

Our common theme today is “making use of human resources.”

BTAlE. KBZUE TN, HFOHE. RIERE, RTOSRSTERESIRVMESEFIERIC
E<SABDET, SCh. EABRRBEZFLO>TNDTULDN,

Do all of you do housework? There are many jobs that must be done around the
house, such as cleaning, laundry, and cooking. What kind of housework do you
usually help with?

SHIE RBEFLEOCEEIDBDFIIN?] 27 —VICEELENWCNWERBINET,

In this class, we' 1l talk about the question, “do you ever help with housework?”

| It's Discussion Timel

Mr. Harrison:
B, RBEFIEOCERLHDZEIH,

Do all of you help with housework??

Yoko:
0\, FEAEBEODIET,

Yes, | do. Almost every day.

Sakura:
RFIC. KIEICEINLEESICTONDFT,

| do sometimes, when my family asks me to.

Mr. Harrison:

CEABRFENZEZLTNEINL?
What do you help with?

Yoko:

JIBTCERASFFIE. BDDOHEETT, #ld. BEBCEICTRORR. Xy MARILERED
BILIZEOIZHLUET,

Taking out the garbage and cleaning the bathtub are my daily chores. On
scheduled mornings, | take out the trash or recyclables for that day, such as
burnable trash, unburnable trash, PET bottles, and so on.

Sakura:
=, 8HOMIEOMS YT« PEE T, BONEL SR ENBDFTTI, ZNT. S \YPONE
BEREINT T, BmElICFENFET,

My mother has been doing volunteer work lately, and sometimes she gets home
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late. So she asks me to do the shopping or the laundry. | do what she tells me to
do.

TEACHER S POINT]

Mr. Harrison:
=< b, T8L\%ET B (do the shopping) | EVNDKBEIE L{ENE U, REBETIEDF
D EDREREEZEET thel Z2XR<BENFET, BHIRIE. TFEB. ZIESHEI T, FAHNE
B2UC BUWWIZLT, RIBZETCLTOG, DB6%ZmRLELEL] E13DFET,
Sakura, you used the phrase “do the shopping” correctly! In English, we often
use “the” to indicate something home- or family-related. For example,
“Yesterday, the wife was ill, so | did the laundry, did the shopping, did all the
cooking, and did all the cleaning up afterwards.”

TlE, BFZRUC, ENDCIEEABRFENVELEINH?
So, back to our discussion, is there anything else you do”?

Yoko:

BAVE. BEINLZEECFENET, BEZIICEZADTE. RDDIBIE. SNHRE
FTELRNOED, v TZE>ZD UELE, SEIEBNZE UL,

| help wash the dishes when I m asked to. It looks easy, but when | first started
doing it, | didn’ t get them clean, and | broke some cups. | m used to doing it now.

Sakura:

1BRIE. KBOHFIGEUNET, BNIRIFEENTDD T, SN TRDOEHEIRBEFELUZT,
| help with cleaning only on weekends. My mother uses the vacuum cleaner and |
use a dustcloth to clean the rest of the house.

Yoko:

FNNC. KENMELSZDENDD o226, YEDCHREKREBHEE> TR CENHNFET,
Other than that, when | know my family is coming home late, | cook the rice and
make the miso soup.

Sakura:

FhE. RIBIZWFERDT, BEREX_21 -5 >THOENET., KBIC. KIEOJ DI+
[CHAT. =Y —ADINRIDF NS AREZEDENDHDIT,

| ike cooking so I’ m pretty good at making some simple dishes. On my days off, my
family sometimes asks me to make pasta with meat sauce or rice omelets.

Mr. Harrison:
EKUZEDTY,
That sounds delicious.

—_AEB, BBEROTNEITNR, KBEFLEODIIHFETIN?
Well, both of you do a lot, don’ t you! Do you like helping with housework?

Sakura:

(0, BIBERRE. BICODABAETRICHZTESZDERILLEZONET, HCANS
BERZLUCNDE, ERCTRIFRZIDCENETRIBELZEDZE LR,

Yes. It' s fun to learn how to do the cooking and cleaning when | get my mother

9




to show me how. Because | clean at home, cleaning at school has become easy.

Yoko:

BiRICTDE. EERDNEFINT T, KEO—ESENDERZFHDOCEICEN >TNDER)
FI, KBEFLEO>TCUILHTRESHDN 2 L. MEWOKFTHICRDF LR,

Doing housework daily brings about a feeling of responsibility. | think it really makes
me feel like a member of the family. Also, after | started helping out, | realized how
hard it was and really respected my parents.

Sakura:

HEL, BERTRENTEDE, RBZ URNWKREBICRINSNT, EoEEERIBZIEDL
2<IENZET,

One more thing. The fact that | can make some simple dishes really impresses my
friends who don’ t cook. It makes me want to increase my range of specialty
dishes.

Mr. Harrison:

EBEIT DN TREUHZRE UEHABRDORFEZEEREIB CENTEEHLREZ, £FDX
NTHREBEFARYTI, TNTESHNTEEI, BODEFVDCEFBDDEETULT. =5
[C—#BICEST AZRTTHIToNDEIOCENE, RESLINCETIN,

SHIE RBEFLEOCEEIDDFIIN?] &7 —VICsEaLENKUIZ,

| was very interested to hear that you all find enjoyment in doing housework.
Housework is an important part of life, and something that almost anyone can do.
It" s a wonderful thing to take care of your home, and even better to be helping
those that you live with.

Today we talked about the question, “do you ever help with housework?”
SEOBHEANREBOL) DD EZOBABEN. T+ ANvY3VDSEREE. BEDOTT
o1 RTEBEHELUTNET, ROE TPOF1 T« S—Z—IT] [CDNWT. T+ AAvIY3Y
LET,

The English and Japanese transcriptions for this session, as well as the referenced
article, are available on the program website.

Next time, we will discuss “active learning.”
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