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41E/Sakura (ZH5EF)

F1E/Yoko (GEHNRISZ)

Part I: Grade Pre-1

Mr. Harrison:

EDB, CDOUSREHZD/INIRAITT,

WKWK, T RAY Y3 INRRI—-FLET, EABREENEDINELHTT,
CDODAIL., BIRE 1R TY,

Hi. I'm the teacher for this class, Mr. Harrison.

Well, it’s time for today’s discussion. I’'m looking forward to hearing your opinions.
This class is for Eiken Grade Pre-1 level listeners.

SHBAEADIBI L TNDIZEH, NFEDDOY—EXHERTIE. KODEETEEZT
AMDIERZRNTUET,

BABNEBICEINIE. FFF—FEOHENEARISE. 1341 DABLRD, B8ER
Sz UE U,

Due to the increasing number of foreign visitors to Japan, there is an urgent need to
ensure that there are enough workers in retail stores and the service industry to serve
them in their native languages.

According to the Japan Tourism Agency, the number of annual visitors to Japan topped
13.41 million last year, setting a new record.

N

X

SBE MgEE] 2@ —VIC. . COUSXTIE. MEEaREAMENL TS
BR] Z5EELEVNELLD,

Today’s theme for all classes is “customer service,” and first, in this class, I'd like to
discuss “the reasons for the increasing number of tourists visiting Japan.”

| It's discussion time! |

Mr. Harrison:
FBEBNEAZBFICTIEERY Y IDEAMNEATNET, ZNIEEBRICKDINE
ADHISIBZTNDELDTI, BE. PEREPIPHEENDSOERNEBN LIZEEHT
b%@“

DERICIHIDDDEBNEIN?
The number of foreigners visiting Japan has increased so much that businesses are
hiring more staff who can serve foreign tourists in their native languages. The vast
majority of these visitors are from Korea, China, and other Asian countries.
What do you think the reasons for this are?

Yoko:
VEEE., RIRXIRERDRMOEEMEZCHSIEERINET,
Za—RATZDCEERDF UL,

ZDIH. BLIMZEBENETDIBNDSDERNEEMEZIZEBINKT,

| think it's because they increased the number of tax-free goods last year.

| heard about it on the news.

Because of that, the number of tourists coming here to shop has increased.

Mr. Harrison:




Z5TI, CAREDDHFLICHRRIRES DIENFI O TNEIN?

That's right. Do you know what products have been made tax-free?

Yoko:

Z— & EMRBDFICERBRURICE OIZEEEH UL,
BARDIEMBIFEME CTERERD THAEAICAKIZEBNZCEDNBHDFT,
Um, | heard that cosmetic products were one thing.

They say that Japanese makeup is popular with foreigners because of its low cost and
high quality.

Mr. Harrison:

ETNEEDTI,

BFEF 10 AIC. {EMBOBICERZOEER. OBREEZSDRRBRBICRBARD
LD FE UL,

ZNT. CNZHICETIFTITHARARBOAINEFT > TNDLDTI,
SHBEREADEZ CIBRSMICANDDTLLD?

Right again.

Last October, in addition to cosmetics, food, medicine, and alcohol were also added to
the list of tax-free products.

And so, this is a good opportunity to make Japanese products even more popular.

Can you think of any other reasons the number of foreign tourists has been increasing?

Sakura:

[F0). BRICAET DTHDOETHEGIBINSNTCOE—RLCEBINET,

1 ICPEDORE P I PDERICKH U TETRGDBEFINMEATNDEBEF UL,

Yes, one reason is that Japan has eased visa restrictions.

| heard that it has become much easier for people from China and various Southeast
Asian countries in particular to get them.

Mr. Harrison:

=< B6TAE. COFEICDNWTRILSTHELUTIN,

PECXT UTE. EYELEHIMENSNK UL,

I, AYVERYP, DaUEY, REFACXHUTIE, ETOBEMHIRZSIEIEE L
FUIC,

BASHEAD/\N— FILOARD > TNDKIDTI R,

TlE. HICEEDKDRIBRANEZZSNKINH?

You are well-informed on this topic, too, Sakura.

The conditions for obtaining visas for Chinese citizens have been relaxed.

And the period of stay for visitors from Indonesia, the Philippines, and Vietnam has been
extended.

So, hurdles to visiting Japan have been lowered.

OK, can you think of any other reasons?

Yoko:

AL TNDTEE. HBEMENLU CNDIERLCEBINET,

FBEBHREACE > TFELZTENVMOATEDDIE DN UNCEREEBNZET,

KB I DIENEL. BAAZHNLCD., TERZESICD UET,
ZDRISHEAICKTINT DEEZRY v IDMUEZEBRNET,

I think that the depreciation of the Japanese yen has been another reason for the
increase in tourists.

Foreign tourists are happy if they can save money when shopping.

And visitors go to famous tourist attractions and buy souvenirs there.

So they need staff who can speak the tourists’ native language to serve them.




Mr. Harrison:

ZDOTI1,

BRIIXTRDILA EH L\HQHK%&EIC NZ5TIN,

T3 IS, HBHEANIEZ T, BERY v IDNKRDOONDERICIFINDHDTUL
N7

That's right. The increase in the number of tax-free products and the yen’s depreciation
are both big factors. So, are there any other reasons that the number of foreign visitors
are increasing and creating a need for staff who can serve them?

Sakura:
=, SBNT 0= ILYv /N ] EULTEBARUEND T —AICE>TNBIHLSREERINE
EP

Recently, there’s been a Japanese-culture boom known as “Cool Japan.”

Sakura:
FNT. BEXMLEECSRINLIED, BARDPZA, FvS5TO5—-ADOENMN'S
o TNEIT K13,

And so, there’s been increased interest in intangible cultural assets like Japanese foods,
anime, and characters.

Mr. Harrison:

Z257TT, hBENBARORSZBER L TNDDONELNFEAL,

BEE. 2 Y Ey ONEEESNS 2020 FICAIT T, HBAEARITS 2000 HDAZE
BIELTNDRDTT, SERESHICTHEBNEANMEZZDTIN,

TAIRP, BERAY Y I ZIEOITINT, EBNTDIHEBAEALCKTMINETCEEND
E. EABRTENBZONFTIN?

Yes. People from overseas seem to be rediscovering Japan’s appeal.

The government has set a target of increasing the number of foreign visitors to Japan to
20 million by 2020, when the Olympics will be held here. So the number of visitors will
probably increase even more in the future.

So, with that in mind, do you have any ideas about things that can be done to make
things easier for the growing number of foreign visitors, besides increasing the number
of staff who can speak foreign languages?

Yoko:

NRHEZBZEE O CEZDIMENDDEBRNET,

BIZIE. BENIADREBLUTCNDEBNECENDDFET,

PEDIBIESDKDE. REDAREEREEICIE. REOASZIEDIIREDXTMARKED
SNBDE/BNET,

I think it will be necessary to develop more public transport.

For example, | heard that there’s a shortage of tourist buses.

It will be necessary to add more vehicles and staff during foreign holiday periods like the
Chinese New Year.

Mr. Harrison:

ZNIFIARBERTI1,
fICIFNWDIDTLUL DD ?

Yes, that will be important. Any other suggestions?

Sakura:
WO NHFEFRDERNBRIRZE T, DEBRECCZAESEDINENDHDEBNNZET,
mﬁ\@%@bmﬁﬁ%@\%@%AWQimﬁ@b@b§l9TMétg5E%EC




EDBDET,

It will be necessary to increase the number of maps and signs in public areas that are
written in foreign languages. In the past, I've seen foreign tourists having trouble using
ticket vending machines.

Mr. Harrison:

TNEMUETIN,

DR BEOBUIC. Z2FANAMNBNDNTNSENWEWNWDIRIKEDNDZDSTT,
TNEE. BRICE>DTEHNERZURSEIFKTINS, U—EXEZXTIHEE
Z5a I ADHZIENLIZ D, ZNMAMOETE. BERICXTIM TETDEWNTI,

Yes, that will be necessary.

In some ways, Japan is not ready to deal with the rapidly increasing number of foreign
tourists.

But this is a good chance for Japan to develop its tourism industry, so | hope that Japan
will be able to increase the number of people in service industries who speak foreign
languages, as well as making other changes.

SOnT—VIE. TEHEAEADIEINLTNDESR] TUIC,

EBIREA RIRDI S A TUIL,

COHER, 2MRE&E2HRTT,

Today’s theme has been “the reasons for the increasing number of tourists visiting
Japan.” This class was for Eiken Grade Pre-1 level listeners.

The Grade 2 and Pre-2 class is next.

Part I Grades 2 & Pre-2

Mr. Harrison:

CHhICBIZ. B A,

EMDIBETI, T<cARSLTIIZSL 1,
CDDDAIR. BR2HR « E2HRRTI,

Hello, everyone. It's time for our discussion. I’'m looking forward to hearing your opinions.
This class is for Eiken Grade 2 and Pre-2 level listeners.

BARZHNDINEADENLDDOHD XTI,

ZCT, INFDDOY—ERERD, AEABFOEERY Y IDERZRNTNET,
SHIE. EE] 2HET—VEUTNET,

CDUSATIE. THBNBEABRIEEDEETHUERED] ICDNTELENEWNER
WK,

The number of foreign tourists visiting Japan is continuing to grow. As a result, retail and
service industries are working to serve these new international customers. The overall
theme for today is “customer service.” In this class, let’s discuss “points to consider when
serving foreign customers”.

| It's discussion time! |

Mr. Harrison:

FHBAEADEETIE. BICEBFHODKRBL] EEDADNEIN Al CD
BRICDONTEDSBNEIN?
Many people believe that the most important thing for serving foreign tourists is
language ability. Do you agree with this opinion?




Yoko:

FU). Z5BNET,

EUREHNEELEBRENTERITNIE. BICE>TREDTY—ERZRIETDC

CIFE LTI,

ﬁéﬁ%i@;@tm5®@mm 1T PREEBNET,
RBIEEEILCIIHEEZE LT, R 10 BABOAICENONTINT, BEBHEEN

H&@ <ODAEIT2ATT—Y3IUHENDTLLD,

ZFNT. BIELT, BUVPICETEEZTFTI CENTEDEE. KDIFLERIIRELDT

L&D U, KBENSHICIEZDERBINET,

Yes, | think so.

If customers can’t communicate with staff, it's hard for shops to provide the best service.
| think that it's a good idea for shop employees to learn English. English is spoken by
over a billion people around the world as a first or second language, so they will be able
to communicate with more people. And, English-speaking customers who can use
English while shopping, for example, will feel more comfortable, meaning even more
foreign tourists will come to Japan, | think.

Mr. Harrison:

AA BBDEER. ZODEBENFEEALN,
ICANEREHDFEIN?

Yes, that may very well be true.

Any other opinions?

Sakura:

FE. BEHNREAERZ] EVNDORRICERXTITY,
SENMBURLLTCE. BEROREBITEDEBONSTT,
| don’t agree that language is the most important thing.

| think that it's possible to communicate without words.

Mr. Harrison:

BEREMNDHINZUIE1,

EBLDRBEH-KTEIEDDHDZDTI,

Tl BEZEATT,

FEAFADEETIE. BEHUAMCEASERIFBICHNDEHDITLLD,
END—BEFEBENDCETEHRL, MEBREBDCEEEITTIIZSUN,

You both make interesting points.

| agree with both of them to a certain extent.

Now, let me ask a different question. Apart from language, there are a number of other
important things that we can do to serve foreign tourists. It doesn’t have to be “the
most important” but, what elements are needed when serving foreign customers.

Sakura:

Z é: *ggzlt_j‘O//J\\DW¥%573\7(tﬂ7_ tlu\b\ggo

Well, | think that we should try to understand their wants and needs.

Mr. Harrison:

ZNIENNERRTIN, £DOULTZEDBNELEZD?
That’s a really good point. Can you explain why you think that?

Sakura:
RITEITDESE, ZOITMDEREEZTEIENDCEICARICIROIED LE T K1,
METBAIRITICIT o 12, FABARLZ T,




THE. HAIRNETEVNMMDZUICEE, ZCOEESAFRE—ERBSIRD EFSD &
T2 —Y3VaRBAELTINF UL, SEENDDODFEBATURRH, 588
THxi LT<NTETEDINULNDIETI, ZOEESAICETEFRFRZRKHBFI UL,
When people travel abroad, they often feel nervous about speaking the language. When
| travelled overseas, | felt the same. Once, | went into a shop and the shop clerk helped
me communicate with her by using gestures.

| didn’t know the language, but she smiled at me, so | felt happy.

Mr. Harrison:

RETRBRLETDENDRFIHBIEAETIN,

SENMNSRBLLTE. BRUDVWWAICIFERUAZEFDOEDTT,

Yes, being kind and hospitable is very important. Even if you don’t understand the
words, you'll feel comfortable if a person is really nice to you.

TlE. HBOASAMENTDRRIIDODEIN?
Does anyone have something to add?

Yoko:
MEMIZRKOTNDINZREL T, YVTISOBEITDICENRBLEERBNET,

| think that we should imagine what the other person needs and try to answer as clearly
as possible.

Mr. Harrison:

VBT I 1,

BFOFEZIRAR<HENT, BEICHEICESZADEND LR ETEARYITI,
Tl ICEHADHDTLLEDD?

That's a good point. It's important to listen carefully to the other person and to answer
their question accurately.

So, what else is there?

Yoko:
FED\ﬁDD@%DD&%E}%DTb\5L__C‘:D\,U‘gr— C\:./u\(/\gg—o

| think that store clerks should have a lot of knowledge about their products.

Mr. Harrison:
FNEARSBTI,
FLLELTINEIL?

That’s also important. Can you elaborate?

Yoko:

Z2E. HDEEDHIN,. NDODDOBRZLLE U TR L TINER/FTT,
—DDBRER UNITDIDTERLS, OBREMBNTLTINIZDT, BRICEO>TAN
A IEERNDTEF UL,

Well, 'm always impressed when a store clerk can tell me the advantages and
disadvantages of various products. If they introduce a variety of products instead of just
pushing one, | can choose the one that’s best for me.

Sakura:

HIEEN, BPIRBEED FICHESREETHEAL TINIZHTY,

ZORBICFE USRI TE TCEBRICEBRTEF UL

And I'm always happy when they can explain things in a simple way that | can
understand, without using technical words.




Mr. Harrison:
CNIEHNBEABNSBFICEEIDIERICKRICIID. BRIWRIYFTINR, BEEEIHF
CERTONDDOTNEREZREDODEEELCLERBNET, KERH5. BDESHEREL
BENMF CDEITTELS, AEABRNEDZ I NREBDEFEFS CIERNDT. MR
SMBAZIERE CERNTRMNDHDINSTY, FTHEAENESODPICIIBAREBETEIT A
EBDDT. KEICIIEERBAREBEESDHLNEBNET,

That’s a really good point and is also important to keep in mind when speaking with
foreign visitors. Often, short and simple phrases are best when trying to speak with
foreign tourists. This is not only because you can feel confident in what you say, but
also because many foreign tourists aren’t native English speakers and may have trouble
understanding longer explanations. In fact, some foreign visitors in Japan can even
speak Japanese, so for them, simple Japanese instructions are probably best.

BEDERNRIE [CHAICBIE] THDHAED] EVNWOEEERBREEZZUIZNERDT
L&D, BERSBHBARDEICMNIENCRKLDNSTI, TINDT., BARIBTHREZ
FDDEWSICEH>TRINVERICIRDERBNK T, BEDE., [CNF~TI1 [~DH
BECNET] ~TEFTJ CVoEEEBRIV—IZEEDERNERNET,
BIZIE. SODTEBNITDELF L&D, [CTNEBARODBRSIDDNI T, RODE
ETYI, oBITOXIBIENUET, CRICNTTENTLIIZEN EWoEXKDIC
REACEET,

TlE. ZACEEBEREZBZFE > THRAODRIEZMBTUTH TS0,

< bzADB,

Most tourists like to learn a few basic words like "konnichiwa" and "arigatou" because
they want to learn about Japanese culture when they travel. Greeting them in Japanese
helps them experience Japanese culture more. After greeting them in Japanese, you can
say simple phrases like “This is a___,” or “It comes from___.” Or “You can___.” For
example, if you are introducing furikake you might say, “This is a Japanese food called
toriten furikake. It comes from Oita. It tastes like fried chicken. You can sprinkle it on
rice.” So, can each of you try introducing a Japanese souvenir using easy English?
Sakura, you go first.

Sakura:
Fe Zz22&, CABRICEZDTULDD CNEXOVEKOF3aIL—FKT
9, ILBEDRITETT, YRAXOVIKT, TCDRETI,

OK, ummm, let's see. You could say ... This is melon-flavored chocolate. It comes from
Hokkaido. It tastes like yubari melons, which are local produce there.

Yoko:

Tl EDTULDD - TNIEIFHUNTI, BRD/N\NVAOFTY, BATHEEN
FI L. BCHICDIDTENTEFET,

Or, how about ... This is a tenugui. It's a Japanese handkerchief. You can tie it and
make a bag or you can hang it on the wall.

Mr. Harrison:

EBLERBSULVBITIN !

TlE, FEHFETE ABEHABABRNENDEZAECDONTELEGNE UL,
BFEHMNTE. BRICHEBELUTNBNETULLD L. ZLTHARZTFINDIIEADK
VWHTEERDXDIC, BRI EETHFHE LTIV TI,

Those are both very good examples.

Well, to sum up, today we talked about ways to provide service to foreign tourists. In
addition to language, we should also be knowledgeable about products and speak in
simple sentences so that foreign tourists will leave Japan with a good impression.




Sald. MIBAREAENEOEETHUERED] CDONWTT1 ANy Y3y LFEL
2. RIR2MMEE2FARTUIZ, COHER. 3#h&4HKRTT,

This time we discussed, “providing service to foreign tourists in Japan.”

That’s all for Grades 2 and Pre-2. Coming up next is Grades 3 and 4.

Part Il: Grades 3 & 4

Mr. Harrison:

CHICHBIZ. B A,

T4 ANYYI3aVORBETY, ERIEWNNTINH?
CDODAL, BRI &LAFRXIRTT,

Hello, everyone.

It's discussion time. Are you ready?

This class is for listeners at the Eiken Grade 3 and Grade 4 level.

FENBEADEINMEDICHD XTI,

ZCT NGO —ERERD HEBAEADERERY Y IDERERAUNTNET,
CHDZa—RZBFACABOHBET—VIE. &= TY,

HBODATIE, TEEORER] ICDONWTELEUVENERBNET,

The number of foreign people visiting Japan is increasing.

So, many retail or customer-orientated businesses are looking for employees who are
able to speak with foreign customers.

Given this news, today’s overall theme is “customer service.”

In this class, we will be talking about “experiences in the service industry.”

BIsHIC. TS CE. TRESAICHIXIT DIEH] TY,

By the way, the word “customer service” refers to any job that deals with customers.

| It's discussion time! |

Mr. Harrison:
ToZLLTIN, PIVINA FTEEZLECERIHDZEIN?

To begin with, has anyone had a part-time job where you had to speak with customers?

Yoko:
(EUY), FAE. BEETEINZCEDADODET,

Yes, | worked in a deli before.

Mr. Harrison:

EASBRZR D TULNEKLED?
What kind of food did you have?

Yoko:

MBEDZL, FREHDFT,

KRERIEDHIE T,

We had a lot of Japanese food as well as Western food.
It was a deli with lots of home-style dishes.

Mr. Harrison:




ARDAZ 2 —[CIEEABREDD DD T ULITH ?
What was popular on the menu?

Yoko:

TS557TT,

PIZIEL. ZOEPRAEOYSIRETT,
Salads.

For example, the shrimp and avocado salad.

Mr. Harrison:
RBESAIE. EABADZHSIZDTINH?
What kind of customers did you get?

Yoko:
FROEHETT,
Housewives and office workers.

Mr. Harrison:

feDAIE. BEDPIVNA bZUIECEEHDFEIN?
Have other people worked with customers before?

Sakura:
F0, MERODEESTEBNZCENDDZET,

Yes, I've worked at a bookstore in Akihabara.

Mr. Harrison:
EABRRBSANBD DETIN?
What kind of customers did you get?

Sakura:
Af8E. PIXVII VD ZHERATY,
Office workers and also people who like anime and comics.

Mr. Harrison:
BICEARI v VILDERDATTUIZD?
What genre was especially popular?

Sakura:
EIYXRZIEDEBN AT TUL,
Business books and comic books.

Mr. Harrison:

Tl EERCRBSAICEELULHEEZEBNELUTIZSH),
REASDERIEUZESOHNEN I EY — FHDNIEHZ T IZEL),

Now, please recall when you actually talked to customers.

Please tell us if you had any memorable incidents speaking with foreign customers.

Yoko:

ABEARIC. BEOMPNZEBINCSED DD FT,
RFETEZAGNTF. RDF LI,

| was asked about the ingredients in a dish once.

| couldn’t answer in English and was at a loss for words.
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Mr. Harrison:
EARBEEOIZDOTIH?
What kind of dish was it?

Yoko:

SAUBCIEDTULR,

AZBICDONTEBZONFTUEH. RETCEDMITEDDHNHDFEATUL,
ZC T, BRSO CEDER DTS TCENEZERBRICHORE LK LUIZ, [1see (DDD
12) 1 EEMNFLUIZ, ZNDBIE. BMOREBIRZEICEFT LUEX UL,

It was kinpira gobo.

| could tell him about the carrots, but | didn’t know what gobo was in English.

So, | brought some gobo — I mean burdock — from the kitchen and showed it to the
customer. He responded with “I see.”

From then on, | always carried a little notebook which had all the ingredients listed in
English.

Mr. Harrison:
NOILMAITTIR, Ald. BVNEBRDSHE TESEI L1,
fEDOAE. AEADRESACELZCEREHODFEIND?
That's great. People can learn from their mistakes.

Have other people worked with customers from foreign countries?

Sakura:

[F0), EFADCETERISINDCEDKIHDFH UL,

PIZIE, MEREVNDSBEDCEXD, EEDEDBRATIERETT,

Yes. | was often asked questions about things not related to my job many times.
For example, about the Akihabara area or how to change trains, and other things.

Mr. Harrison:
RBFEE,
E$Eﬁ§§%ktbt MEEERSINDCENHDEIDTI,
Bk, BEOREZEL T, NWABWNWBARCEEZZAIRERBINKT,
PILNA FZREBERUTCRD D EEB DL TIN?
| see.
As a representative of Japan, it seems your knowledge is sometimes requested.
| think you have learned many things through your experiences.
What was a positive thing that you learned by working part-time?

Yoko:

REBRRICIIBLENVERDAD, SFTSFTSBRROADNFE UL,

MMTM5A@ FﬁtﬁbmA@E%b%TMAEC mam%@A@m&@
There was a wide age-range in customers and there were also customers from many
different occupations. Some people were busy and in a hurry and others wanted to
have a little chat with store employees. There were many kinds of people. | learned to
identify and deal with various kinds of people which I think will help me in the future.

Mr. Harrison:
ZFNIEXETERVVERTI R, OARWNODATIN?

That is a very good experience. How about others of you?

Sakura:
DI " —y3avVhBzonNkzERNET,
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Z2BEdEILCHICIE. RYYIBLEDF—AD—=DMKMETUIC,
EDBEULZSDEND, BICEATNE UL,

| feel that my communication skills improved.

In order to better serve our customers, teamwork was important. So | was always
thinking of ways to communicate and work better with other staff members.

Mr. Harrison:

BXh, BEOREREILIN >IELDSTIN,

ECAT. BERIE, ZEBCCARSVAZLIT,

BIZIE. VRS YTERMOEIXZEZLIEE&F server L\ E T,
BIETEILVTLID AL, “shop staff’ . “sales staff’. ZF/ZId “clerk’ &L\NE T,
ZIZU. “staff EVNVDEEIE. —ADATERL, ADEHZEKLEINDT. —A
DAY v I ] EEEIBRNRDISEFRELTLESNR, EVNWVBZFETE. [EIF—ADXR
Ay ITI] EVNDNNEDE. TRIF—DDF—ATT | EE>TNBDDKDICE
NZET,

It seems that everyone’s experience in customer service was good.

By the way, there are several ways to refer to customer service staff in English.

For example, a person who serves food in a restaurant is a server. A person who works
in a store can be called a store clerk. However, be careful not to call someone a “staff’
as the word “staff’ refers to a group of people, and not one person. In other words, the
mistake of saying “He is a staff” would be like the mistake of saying “He is a team”.

BEDOPIVNA L TEOER#HORERZ., SBETOVD L TELNEBNET,
Well, |1 hope that everyone continues to put their experience in the service industry to
good use.

ST, S8 BE] 27 —VICELENKULEZ. &RAOE MEENEADNEN LT
NBDER] CDNWTEZF UL, 2DB. THBAEFADEETHUZEED] IZDL)
TELEWNWFE UL, ZUCERRIE. TEEDOPIVINA FOREER] ICDUVCTUIZ, UR
T—DESAIR. ENKSNEBFETEFHLEDL?

Today’s overall theme was “customer service.” In the first part we talked about “the
reasons for the increasing number of tourists visiting Japan.”

In the second part we talked about “points to consider when serving foreign customers”.
And in the last part we talked about “experiences in the service industry.”

To our listeners, how much did you understand?

SBEDHHEARBOR VI EZOBARBRAN. T 1 ANy Y3 VDSELEE. BHEO
D1 Y+~ (http://www.radionikkei.jp/lr) [C38E L TCUVE T,

ROF. MEZEI ICDONWTT 1+ AAHy Y3V LFET,

The Japanese and English transcriptions for this session, as well as the referenced
article, are available on the program website.

Next week, we will be talking about “making a proposal.”
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