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Part I: Grade Pre-1

Mr. Harrison:

EDB, CDHDSRDEE. NIRRT,

CCHBIFE T RNV YIVUDRI—FULET, BEBHNICERS L TIESUA,
CDDSAIL, EEEA RUNILTT,

Hi, I'm the teacher for this class, Mr. Harrison.

It's time to start our discussion. Please join in as much as you can.

This class is for Eiken Grade Pre-1 level listeners.

BABREIE. 2017 D541 VY —Ry F TOMRFHREZS IO SSICHENVDI LUET,

A I —RY b ERSIEREDEFBEE. BADEAD NI VEE > THEEBSSEF
U, SBRIICER UCEEZOERED OMREZ MM DTHREMTI,

S8 IEFFA) 2HET—VICT 1 ANy Y3V LWEBNWET,

Starting in 2017, the Japanese government is going to make it even easier to file your taxes on
the Internet. An electronic tax return is a way for individuals or corporations to prepare a tax
return using a computer and pay their taxes through a previously registered bank account.

The theme that we'll be discussing in all our classes today is “toward an e-society.”

X, COUSATIE, MMEDEFHEOREBERE] CDNTHELENE L&D,
First, in this class, I'd like to talk about "the pros and cons of filing taxes electronically.”

It's discussion time!

Mr. Harrison:
T, BROEEBSDOITEICDINT, HDHDANEIH?

To start with, does anyone know about the normal way to file a tax return?

Sakura:

SHERAUCHBBLCEELLCD. BEREUIZDIDIENDDIEBINET,

The usual way is to fill out the documents and mail them to the tax center, or take them there in
person.

Mr. Harrison:
Z5TCI91,
Fe. EBRTOO T TIYUA FET, BEEZERLBPSITDTEEHDIT,
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CNOEFEBEESTIN,

ZI2. IRATIRKICAH— R -5 —ZBATERIDINENDDFT,

That's right.

And one other way is to file your taxes by creating a tax return on the National Tax Agency's
website. That's called an electronic tax return.

But currently, it's necessary to have your own smart-card reader.

2017 D61 VH =Ry FTHRFHEN LOITLRDE, BIRICE>TEABRA Y Y RDD
DEBNXIN?
What are the benefits for the government when filing taxes on the Internet becomes easier
starting in 20177

Yoko:

DI ETBHEITDANMEZDEBNET,

F2. MBBERIBHNIBCHDDEEOEDFT,

More people will start filing their taxes on the Web.

And less time will be required for tax centers to process the returns.

Mr. Harrison:

FEOPEILEND A w FABDFE IR, ERTICEINIE. SFPEICKDIMIT T, 2013 F
EICESHREBCHD o 2hEEZ 10 ARBETREIBCELCZE DT,

Yes, making the processing more efficient would be a big advantage. According to the National
Tax Agency, the processing time for tax returns in 2013 was reduced by over a hundred thousand
hours due to people paying their taxes electronically.

Yoko:

ZNNS. ROBOTHRREDEHKICDOICD. BEDOFHESZFILOCD IDIHEERED
X9, ZoOINIE. AFEBRIRICEDRDNDERBINET,

And there will also be a reduction in the number of people going to tax offices for consultations or
to get help with the filing procedures. If that happened, it would reduce labor costs.

Mr. Harrison:

ZD@E0DTI1,

IR FEIBENDRTEAEEZA U Y ROBHVDZDSTI,
ICEEAEA ) Y EOBDEBNEIN?

That's true.

The cost saving would be a very big advantage as well.

Are there any other good points?

Sakura:
RMOFHEND KD R L —XITENIE. BEDFIRNEDBDDTIIRNT L& DN,
If the filing procedures are more efficient, the number of people who don't pay their taxes might
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go down.

Mr. Harrison:

ZDIRBDENNTI,

Tl RMBRAICEEDELDBEA ) Y FDBHDEBNETIN?

Yes, that would be great. So, what are the advantages from the taxpayers' point of view?

Yoko:

THENTNDAL. MBEFTISCENHELNWERDDT, A1V -y hEBELTES
TFRENTHEINLE. EoEREATY, MBETHICTSHNEEHDEE A,

| think it's difficult for people who work on weekdays to go to the tax office, so if more people
could do everything online from home, it would be very convenient as they wouldn't have to stand
in line at the tax office.

Mr. Harrison:

ZD7TI1,

RE. —SOMBECLRBECEFHRESZZ2IMITTNDRLDITIN 1YY -y MMEBT
5 CERRDICIRDESULICNNTI A,

EMCKA ) w FENDEADDHDTLLDND?

That's right.

Right now a few tax offices allow people to come in to file their taxes on Sundays, but it would be
great if more people could do it all online.

Are there any other merits?

Sakura:

REEFEODDLSBRNENDTETT,

MBEXCORBENNDDS T, XTI DITHDERENDDEE A,

It would be cheaper and it would take less effort.

You wouldn't have to spend money getting to the tax office, and you wouldn't have to pay for
postage.

Mr. Harrison:

ZD@E0DTI1,

CCETHAIJY FICDNWTEBERTEF UL,

Tl SFMROSEDOEREICDONTIE. INERNDDZIN?

That's right.

So far, we've been thinking about the advantages.

But do you have any opinions about the disadvantages of filing taxes electronically?

Yoko:
HEICE>TIE, BABROZEMEDERNEERICTDERINET,
S, BFINHIDERINIE, SSICZDEANBRIEZDZT,
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A =Ry FOBF 2T 1 ZRIETDUEBEDNDHDEBNET,

For the government, having to ensure people's privacy could be a challenge.

If more people start filing electronically in the future, they'll have to collect more personal
information.

It will be necessary for the government to strengthen online security.

Mr. Harrison:

<€D CI1%

iR ICRE 9 DIFRIL. BERRBABHRESZDTLL D,

fICENDDTID?

Yes, it will.

It can definitely be said that tax-related information is important personal information.
Any other thoughts?

Sakura:

BICSEBE. /NI VOEFEFEENVEBNTUVRNEEDTDHDFT,

Another problem is that there are a lot of people, especially senior citizens, who aren't used to
using computers or smart phones.

Mr. Harrison:

WURRTI 1,

SERE. CNFITEARIC, MBEBICT O TCPEEIDIAELNDTULLD U, MEBLICHEZE
FEIDMHEENDCETLLD,
EFMBRDOWEEZER I DT TELS, SEBOEFMHKRY AT AEZOERICDNTRZN
[TTRIF>TNEZINTIN,

That's a good point.

In the future, there will still be people who go to file their returns at the tax center, and some
taxpayers will also use tax accountants.

So let's keep a careful eye not only on the efficiency of paying taxes electronically, but also on the
future of the e-tax system and how it will become commonplace.

SAF. BFHFRORECREE] 27 —VICCOI—F—Z2BED LE UL,
E1RUNILDD—F—TUIZ, COHERK 2HMAHEFE2HRTT,

Today's discussion has been about "the pros and cons of filing taxes electronically.”
This class was for Eiken Grade Pre-1 level listeners.

Grades 2 and Pre-2 are next.




Part II: Grades2 & Pre-2

Mr. Harrison:

CHICBIZ. BSA.

NRNKZRDIEE T, MIODADBRREXISEETFT L&D,

CDDSRIE, HEE2HRk « E2HRUNILTY,

Hello, everyone. Itis time to start our discussion. | would like to hear your opinions.
This class is for Eiken Grades 2 and Pre-2 level listeners.

SBIE TSEFAAE) Z2HET7—VICUTNET,

CHDOSATIE, TMBTOY—EXIRY FZRMABUET—ER ICDNTELSWNEWNER
WK,

Today, our overall theme is  “toward an e-society.”

In this class, let’s talk about “face-to-face vs. face-to-computer service.”

It's discussion time!

Mr. Harrison:

FF, BODERBSNTNDY—ERT, ZOU—EZANEFESNIZEDDZHDFET,
SHIIEF SN —ERDIFHMERBICDNTERZTNEZNERBINET,

Recently, more and more services that had been done face-to-face are now being done by
computer. Today, | would like us to talk about the advantages and disadvantages of the
computerization of the service industry.

o2 TIN REXRCXIEEHZIIHMEBAET BOI EENET,

HEBTECO NBOI ICHIZDEENDHDFI NN %@IﬁPﬁLotoﬂ%é‘&*?&jadm“@bn‘cm
X9, BIZIE RITOEOG lteller window] . ENMEFTHNIL postal counter| . BIIZOIRE
BECOFT v FEEATI & Tbox office] TI,

When speaking in Japanese, you often use the word “madoguchi” to refer to the places where
you can speak to someone who deals directly with customers.

However, in English, the word is different depending on the situation. For example, at a bank
you visit a “teller window” and at the post office you go to the “postal counter.” At a drama or
movie theater, you buy tickets at the “box office.”

DEIEERDOXIMAERT. REREFIEDEATTT—ERENDE, ADBDITLLDOD?
In the past, speaking face-to-face with another person at a service counter was common, but now
computer systems are becoming more common. Can you think of any examples?

Yoko:

Z—&. BMBOFT v RRFEICDVNTIEIEFRENEA TUNET,

=0, BERBEERICITEEE, BHBFICA VY —RY FTAYSAIYFNZEL T, Ry
FETOUYY FA—RICRKDZMWWNWELTNET,
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Ummm, well, at movie theaters, buying tickets has become computerized. These days, when
my mom and | go see a movie, she’ll buy the tickets online and pay with a credit card.

Mr. Harrison:
ISICHMERIZEBULNE LED?
What do you think is convenient about it?

Yoko:

Ry b ETFTY FEEBATIRIC. BN THREEE CZDMEENDHDFXIN. CNIIEF
BY—ERIZEBNET,

ZNH56. BB, FU Y FEBATICHIC, BOICMSKMENLH D FE A,

When you buy the tickets online, many theaters let you choose your own seat, which I think is
convenient. Also, you do not have to wait in line when you actually get to the movie theater.

Mr. Harrison:

DS, BAEY—EXRXTIN,

fic. EFIESNLEY—ERZFRUZCEDHDIAEINETD,

| agree. That’s very convenient.

Does anyone else have any examples of computer services that they’ve used?

Sakura:

FE. MTIVEA VI =Ry FTEHUIZSEDHDFT,

ZORTIVIE. BETFNIDXLD. Ry FZEBUTBULADHMREZREIDULLIRD, 1V
H—Ry FZERBUTERNDDIETT,

I've made hotel reservations over the Internet. That hotel had slightly cheaper prices when you
reserved online rather than over the phone.

Mr. Harrison:

1V =Ry FTEFNEITDOE. MFILDD T TYA LT, BEBISVEENDZSEHD
FI, FTFNE. SLDORTIVDFHREZEAXA—ILTEO>TINZEIN. CNEFERITT,
Also, when you make reservations on their website, some hotels have special plans that you can
choose. It's also nice that many hotels will send an e-mail confirming the details of your
reservation after you have finished booking.

Tld. RREZZC. BOMMEDSCZEONDX )y FEWNDE ADBDTLLEDOD?
BESADNETTINET—ERCDNWTEZTH TS,

Alright, let’s look at this from a different point of view. What are some of the benefits of going to
a service counter in person? Let’s think about the services you just mentioned.

Yoko:
MRBOFT v FEBAICDNTEDE, BRODAEBEREDDONDENETDDT, ZIWITE
I, JxTETOUYY FA—RZE>TREITDDOEERIZIDTIN, BALLZENDE
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ROHFEDZNDT, BRICEZALCDHDARLZICIRDCENSDHDFT,

BIZIE RRDRAGEA IV —Ry b EOBAFHRETCREOBENI VED )Y I ITDDER
N, ERICIFBATETCVNED OEENDCEN D OIEZDTI,

Well, when you are buying a ticket at the movie theater, you can feel safe since you hand money
directly to the person at the counter. When you use a credit card online, it is very convenient,
but you keep worrying that you’ve made a mistake—maybe the payment hasn’t gone through.
For example, one of my friends forgot to press the confirmation button online, so she didn’t
actually buy the tickets.

Mr. Harrison:

ETEMEETI KR, RADREDBARZTINIZSVICIE. MTFIEFTHLUTNDE. ERIC—F
ZNZLUTCUENKUIZ, ZNTI®RT Y FOPTERITNIETRDFTEBAT UL U, ZOBIRH
EOFELLZ! S<SSTAICEENTHEIELULD, MTILZETHNITDCOHICBEIRITHRIEEIC
T<CEDMRZADBZSNFTIN?

That is a big worry. | actually did that once when booking a hotel for my family when they visited
Japan. So they had to sleep in tents for 2 nights and it rained the whole time! Which brings us
to Sakura’s idea. Can you think of any benefits of going directly to a travel agent to book your
hotel?

Sakura:

IRITREE T, BOICWNWDRY v I ERXBFEROEHEECDNT, BHD, EfZTD
CENTEFT, MNMNRICDNTHERTEDODNNNERBNET,

When you go to a travel agency, the travel agent can give you advice about transportation and
tourist destinations and they can answer your questions. You can confirm all of the details of
your trip with them.

Mr. Harrison:

L), TEET ., HEOKWIB[ICFHMROSESZ2EDCCE. BOZIMNDNKRD—DTI, S
%, SHICBEBFAANERLTNBEO T, T—EZADKXDNNEDICRDICIE. TAHBBIZE
BNEIND?

Yes, you can. Getting detailed answers to all your questions is one of the advantages of visiting
a service counter. So, what needs to be done to make sure that service remains high while
more and more services are computerized?

Sakura:

WE. BFESNZY—ERD@ERISZE > CLH. 2. TONALEZNDNDD0ILITD
CENBEZEBNFET,

| think that we should get more people to know about the convenience of computerized services
and also make them easier to use.

Mr. Harrison:

Z57TCI1,




MEMOESEENEZLDDENDCERFEERMNAT Y TN,
That’s true. It's an important point that more people know how convenient the services are and
how to use them.

Yoko:

REFT v FEBACDNTIE, 221 —ERDEDE. RAOBEBDOXDEALHBDIZE
[C. BOBROBZFILCHIUBDHDET, EN\DDE. ARG VY —Ry F&EEDRLE
H. NWOEBROTHESZE > T\DN'S5TTI,

As for movie tickets, | think that, in addition to online services, they still need to have a box office
for people like my grandma, who doesn't use the Internet and always buys movie tickets at the
door.

Mr. Harrison:

Z2TCIMR, BOTHEBATEZDY—EROIEMEMTRMNENDHENS > L0oRdTL&D,
StE. SOICEFNANERLTNSPT, BOXIMEE LENLS, EE5EXDRENVDOT )

H—E XTI >TNENNTI T,

That’s true. There are still many people who feel more comfortable going to a service counter in

person. In the future, we have to make sure to have both types of services, so that everyone

can access them easily.

SHIE. MEBTOY—ERERY FEFAULEY—EADXINECAEFEI T —VICT«
ANy 3aVUEURLZ, 2MEE2BUANILOI—F—TUL.

COHElF. 3M&ELHHRTY,

Today we discussed “face-to-face vs. face-to-computer service”

That’s all for the Grades 2 and Pre-2 class. Coming up next: Grades 3 and 4.

Part I Grades3 &4

Mr. Harrison:

CHICHBIZ. B A,

T4 ANy Y3 VORETT, ERIWNNTIN?
TSR, BRIME&LATRUNILTT,

Hello, everyone.

It's discussion time. Are you ready?

This is the Eiken Grade 3 and Grade 4 level class.

SHOHBET -V TEFMAI TT,
CODSRATIE BFEARZEDXRDICHARICFALTNDD ICDNTELSUWZNERL)
g_g—o




Today’s overall discussion theme is “toward an e-society.”
In this class, we will be talking about “how we use electronic devices to study.”

It's discussion time!

Mr. Harrison:

HIESHIEIFROBBRETHRIDEE, BFERTCETRLTNDEBNET,
HIRIC, CARBRA I —RY FOY—ERXDEFHB2ZMNALTNEIN?

Many people now use electronic devices when they study at home or at school.

And so, what kinds of electronic devices or Internet services do you use when you study?

Yoko:

RE 1Y =Ry FORFBEY A ~FTREFHEZNALUTNET,
REZEMARIDES. BRZANSRBRVNEEBDHOIZHD. ANV—E T2V TRELET,
| use Internet search engines.

If there is a word | don’t know the meaning of when | study English, | look it up using my
smartphone.

Mr. Harrison:

HFEDOHRATIN,

KDOFSAR HBOHFEEEFHEES. EH5EK >TNFEILNA?
Ah, you're using your phone as a dictionary.

Yoko, you have both a paper dictionary and an electronic dictionary, right?

Yoko:
0, EB5EF>TNET,

Yes, | have both.

Mr. Harrison:
MOFEL., BFHE. INTHTEESMMEMZEBNEIN?
Which is easier to use, the paper dictionary or your electronic one?

Yoko:

EBb3h. EFHETY,

R CTHBCH/NDCENTEDINSTI,

X2, AS=EITDIMENDNTNET,

The electronic one, of course.

| can easily look up words quickly.

They all have sound files, too, so | can hear how each word is pronounced.

Mr. Harrison:

TlE. HOFHFEDHMENTNDRIIADDHDFIH ?
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Are there times when you think a paper dictionary is better than an electronic one?

Yoko:

MOFEZSIKE, ESEETARBRENTSINTNET, ZNTEBOENIIDNDNDET,
X2, BROEEORMIEIC, BUUCKRDDEZBNE > CUDCKH. BEEBYERTESCE
DNTEDENBDFET, ZOXDICUT, EBEZEIBOEIT,

When you look up words in a paper dictionary, there are often example sentences given, so you
can see how words are used. Also, words with similar spellings are listed before and after the
word you're looking for, so you can often see and learn related words and increase your
vocabulary that way.

Sakura:

TE. EFHSTCEZDCEBRIITL, 2. EDEFHEZ2HO>TCNDTEICKDEIT X
R, EI>NZ. HBOFSPFIEMZBEINDTEAL. LNWDOTE. ECTE, FXFT,

But you can do those things with e-dictionaries, too. It just depends which one you have.
However, you don't have to recharge a paper dictionary, so you can use it anytime, anywhere.

Mr. Harrison:

ZD7TI1,

TlE, BOAL BBEOESEABRRY FEDOT—ERZEO>TNEIN?
That's true.

So, how do others of you use Internet services when you study?

Sakura:

AN=hD2 VDT =001 XDPTITT,
UL MBTETDINSE>TNET,

| use smartphone quiz or game apps.

They make studying fun.

Mr. Harrison:

HBEZDTI1,
BIZIEEARPTIEES>TNEIN?
That sounds interesting.

What kind of apps do you use?

Sakura:

BRO+14 XTI,

BARODERICDONTREBAE T, 4 DDEREDDIHSBEZZEVET,

| use a history quiz app.

A guestion about Japanese history comes up on the screen, and | choose an answer from one of
the four choices that are given.
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Mr. Harrison:

ECABT. ZNIFBIREBENNE T,

F2. BRZESZROHDIT ARSI TUEDHT A1 ENNET,
ZDPTVEEARECHH. BRITINH?

By the way, that’s called a multiple-choice quiz, and one with blank spaces for writing the
answers in is called a fill-in-the-blank test.

So, what is convenient about the app?

Sakura:

BATESE, ERULENEDIHDTICOND, EEFHEREEF > THREICTEDECS
T,

| can see whether the answer | chose is the correct answer right away and | can also use it when
| have some free time.

Mr. Harrison:

3BEFE, BFEBEREZEOT BUSMBTEZDOTI,

fBIc. BSANZEBICHALUTNDIEFRAODY —CEREND EMADBDFTIN?
| see. You can use it to study in a fun way on your way to school.

Are there any other Internet services that you use when you study?

Yoko:
FERANY =T AV TZa—RZEHHEI,
| read the news on my smartphone.

Mr. Harrison:
FRES? —BICEEBE. Z2—ADY A FTRERTNEXINL?
You do? So, how many hours do you look at news websites?

Yoko:

—BIC 30 <BUTT,

BFRFEICRDDT, BHOEBICIR>TNET,
NDNSRBRNEBAEEBNDOIZ6. ISICEF TREIDICENTEDIDEEANTT,

About 30 minutes. | look at them on my way to school so it's a daily habit now.

If there are any topical words that | don’t know | can look them up right away on my smartphone
so it’'s convenient.

Mr. Harrison:
TlE AVIRDZ 2 =AY A LEANT, HTHRDFEORSEND EADETSNFTINH?
Are there any benefits to reading a regular newspaper?

Yoko:
HMOFEZEFHDE. FHDZa1—RAEITTREEL, RSFREHICHRIENBEZET,
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MBETRLVAEZSSNEI L. ZNRVNNCEREBNET,

When you read a regular newspaper, you not only look at news articles that you are interested in,
but also read about other topics.

So, the ability to broaden your knowledge is there with newspapers, which | think is good.

Mr. Harrison:

ZDOTIN, BICE. MOFBCTET PV ITITEIEND A Y FEBHDFT I, T4
(&, FEEZAHENS, FERERBR[ZUWDRNTREZELTNET,

| agree.

Also, it’s easy to file articles using paper newspapers as well.

| cut out articles that | enjoy reading and file them for future reference.

TlE. ICEFEBAELT EOLDBET—ERZFABLTNEINH?
What other services do you use when studying?

Sakura:

R, My FF P EZENTNET,

| listen to podcasts.

Mr. Harrison:

EDRDBEDZESNTNEIN?
What kind of podcasts do you listen to?

Sakura:
NEBFEBDLCOHDEEHME U TERTEDISEMTI,
HEBONY FF v AREURZVTOMAICTRDFT,

| listen to programs which help me study foreign languages.
English podcasts help me with my listening skills.

Mr. Harrison:
BErsZRSENSCEEEETIN,

It's important to learn by listening as well.

SHIE. ARSADRI DTHIC, I —Ry FOBFRAEZTEALTCNDTEDNDDD
Ulc, TNHBE. SFIFXT—ERZEFALU T, BRICHMATLIIZSU,

Today, we found out that everyone uses the Internet and related electronic devices to study.

I hope you all continue to make good use of them as you work hard in your studies.

cC SHEN IEFNAIZHBT —VICELEWNWE UL, &RHIE. TEFMHRORECRE ]
[CDONWTEZTHFURLZ, 2DBD/N—FTE IBEROERY ~EFA LIRS sT—E
ADHEHI ICDNTELEVNE UL, ZUTRER. EBFREAZEDXIDICHEICFALTHLY
DN [CDNTTUIS,
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R F—DESAlE. ENKSNEBRTEIHLED?

Today’s overall discussion topic was “toward an e-society.” In the first part we talked about "the
pros and cons of filing taxes electronically." In the second part we talked about “face-to-face vs.
face-to-computer service”

And in the last section, we talked about “using electronic devices to study.”

To our listeners, how much did you understand?

SBEOBTHERARZBOR I I EZOBARBEREN. T1 ANvY3VDOSERSEL. BHEODTT
H+ b (http://www.radionikkei.jp/lr/) IC18& L CTWE T,

REDT—NIE THAREZE, E—Y—-ARN-YICS¥I TT,

The Japanese and English transcriptions for this session, as well as the referenced article, are
available on the program website.

Next week, we will be talking about, “Japanese companies returning to competition in
motorsports."

©NIKKEI RADIO BROADCASTING CORPORATION
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